MOJNOXEHUE Oy e
O CNYXBE MEOUWALIMU
MyHuUmMnanbHoro GlomxeTHoro oblieobpasoBaTenibHoro yui
ropoga KypraHa «LleHTp o6pasoBaHusa»

1. O6wWwuKe NonoXxeHus

1.1. Cnyx6a Megnauun senseTcs obbeanHeHnem neaaroros, AEVCTBYIOLWMM B
MyHuLMnansHoM BlofkeTHOM obLleobpasoBaTenbHOM yypexaeHun ropoaa Kypraxa
«LleHTp obpaszoBanus»(MBOY «LIO») Ha ocHoBe [06POBOMbHbLIX YCUMWIA NEAAroros U
obyuvatoLmxces.

1.2. Cnyxba meguauuu OCYLUECTBNSIET CBOK AEATENbHOCTb Ha OCHOBaHUU
neiicTByloLLero 3akoHogaTenscTea P®: KoHuenuumn pasesutus ao 2017 roaa cetu cnyx6
Meauauum B LEensx peanusauMum BOCCTAHOBWUTENMbLHOrO MpaBOCYAUst B OTHOLUEHWUM
JeTeil, B TOM YuCne COBepLUMBLUMX OOLLECTBEHHO OMacHble AeAHUsi, HO He AOCTUrLLUX
BO3pacTa, C KOTOPOrO HAacTymaeT yroroBHas OTBETCTBEHHOCTb B Poccuiickoit
depepauun (yTeepxaeHa pacnopsikeHvem Mpasutensctea PO ot 30 uona 2014 roga
Ne 1430), MnaHa nepBOOYEPELHbIX MEPOMPUATUIA MO peanu3auun BaKHENLIUX
nonoxxeHui HaunoHanbHoi cTpaTerum LencTBuUil B MHTepecax aeTeit Ha 2012 — 2017
rofibl, METOANYECKUX pekoMmeHZaumii MuHuctepcTea obpasoBaHus 1 Hayku PO (nucemo
MuHucTepcTea obpasoBaHus 1 Hayku Poccuiickoit ®epepauum ot 18 Hosibpsa 2013 roaa
Ne BK844/07, MeToaMYECKUX PEeKOMEHAaUuii Mo CO3AaHUI0 W pasBUTUIO  CRyXO
LWKONbHON Meanauun B obpasoBaTenbHbiX opraHusauusix (PrbY denepasnbHbii
WHCTUTYT Meguauuu, 2015).

Cnyxf6a  LKOMbHOW  Megwauum — 3T0  OObeduHeHMe  y4acTHUKOB
06pa3oBaTenbHO-BOCNIUTATENbHOTO Mpouecca PasfuyHbIX YPOBHeN (COTPYAHWKOB
MBOY «L|O», y4eHUKoB, poauTeneii U Ap.), HanpaBrieHHoe Ha OkasaHue CoaencTBns B
NpefoTBpaLUEeHUN U paspeLleHnn KOHMMUKTHBIX CUTYyaLuii, BO3HUKaOLWMX B npolecce
y4ebHo-BOCNMTATENbBHO AEATENBHOCTU, C MOMOLLbIO METOA0B LUKOMLHOW Meauaumuu u
MeaWaTUBHOrO MoAxoda, W WUCMONb3oBaHWE BOCCTAHOBUTENIbLHOW MPakTUKM B
npocdunakTMyeckon paboTe M MEepomnpusTWsX, HamnpasneHHblX Ha paboTy ¢
nocneacTBUsIMIA KOHMITUKTOB, acouuanbHbiX NPOSBMNEHWIA, NpaBOHapyLIEHUA.

2. Llenu v 3apgaum cnyx6bl Mmeauauum

2..1.0cHoBHbIMM Lenamu Cnyx6bbl LUKONbHON Meanauun ABMAKTCA:

- cosgaHue GnaronpusiTHOW, rymaHHon u 6esonacHon cpefbl Ans pasBUTUS Y
couuanuaaumm NMUYHOCTH, yMeloLLEe NPUHUMAaTb PELUEHUS U HECTU OTBETCTBEHHOCTL 3a
CBOM NOCTYNKY;

- BOCNUTAHMNE KyNbTypbl KOHCTPYKTUBHOTO NOBEAEHUS B KOH(PIIMKTE, OCHOBAHHO
Ha MeauWaTWBHOM noaxode, KOTopblii 6asupyeTcss Ha Takux obLlevenoBeyeckux
LIEHHOCTAX KaK MpU3HaHWe YHWKANbHOCTU KaxAoOh IIMYHOCTW, B3aUMHOE MpUHATUE,



yBa)KeHue npasa KaX4oro Ha yjoBrieTBopeHue cob6CTBEHHbIX NOTpeBGHOCTEN U 3auTy
CBOWX MHTEPECOB He B YLLEP6 YyXuM;

- yNnyylleHMe KayecTBa >KW3HM BCEX Yy4yacTHWKOB obpasoBaTesibHO-
BOCMUTaTENbHOrO npotecca.

2.2. 3apavamu cnyx6bl Meguaummn SBNAKTCS:

2.21. Tlonynspusaumsa cpeau obyvalolmxcs, poauTenei U negaroros
anbTepHaTUBHbIX CMocoboB paspelueHWsi KOHMMUKTOB; MPUHUMMOB U LEHHOCTEl
Meauauuu.

2.2.2. MMomollb B paspeLleHnn KOHGMUKTHBIX CUTyaLUuii Ha OCHOBE MPUHLMMOB
Meauauuv;  passutue anbTepHaTUBHbIX agMUHUCTPaTUBHOMY  cnocoboB
pearMpoBaHUsi Ha KOH(PNUKTBI UM NPaBOHAPYLUEHWUS,, CHUXKEHWE  KONMuU4YecTsa
aAMUHUCTPaTMBHbIX OBpaLleHui.

2.2.3. TllpoBeaeHve Meauaumii, LIKOMbHbIX W CEMENHbIX KOHMepeHUui,
BOCCTaHOBUTENbHbIX NPOrpamMm ANS y4aCTHUKOB KOHMIMKTOB.

2.24. OO6yyeHue BCEX Yy4yaCTHMKOB obOpasoBaTenbHOro npouecca
anbTepHaTUBHbLIM MeToAaM (MeauaTUBHOMY NOAXOAY) YPEerynupoBaHWUs KOHMIIUKTOB,
NOBbILUEHUE YPOBHSA NCUXOMOrMYECKON KOMMNETEHTHOCTU Y4aCTHUKOB 06pa3oBaTenbLHOro
npouecca, B ToM Yucrne B cchepe 3hDEKTUBHON KOMMYHUKaALMU B KOH(UKTE.

2.2.5. PassuTre meanaumm poBECHUKOB.

3. OcobeHHOCTH y4acTUs HeCOBEpPLUEHHONETHUX OByyaloWmxcsl B npoueaype
MeauaLuMu U AeATeNnbHOCTU CNyXObl WKONBLHOU Meauauumn

3.1. Hapsgy ¢ obwmmn nonoxeHnsmMu opraHusauuu paboTbl camoii Crybbl
wkonbHoit mMeanaumu (CLUM), BaxHO yuuTbIBaTb CrepylolMe OCOBEeHHOCTU y4acTus
feTeii B npoueaype Meauauuu, a Takke B AEATENbHOCTU CNyXObl LUKOMBHOM
mMeauauum:

- HeobxoAMMO WHMOPMUPOBaAHHOE corfacue OT poauTenen (3aKOHHOro
npeactaeuTens) pebeHka Ha paboTy M yyacTve B mporpammax Cryxobl LUKOMbHOMN
meguauum OO0;

- yyactve geTeil B mporpammax cnyxObl wwkonbHon mepuauum MBOY «L|O»
OTHOCUTCA K HanpaBneHWsiM BOCMUTATENIbHOM paboTbl, HanpaBneHHOW Ha NO3UTUBHYIO
counanusaunio, pecounann3auuilo HEeCOBEPLUEHHONETHUX, B T.M.  COBEPLUMBLUNX
npaBOHapyLUEHUS;

= NPV KOHMIIMKTE Mexay B3pocrbiM U pebeHKoM (HECOBEPLUEHHONETHUM), @ 3TO
“3HayanbHO noApasymesaeT Hekuii gucbanaHc, HeobxoAuMMO corfacue Co CTOPOHBI
popuTeneit (3akoHHOro npefcTasuTens) Ha yyactue pebeHka B npoueaype, Tak v Ha
NpUCyTCTBME B NpoLeaype B3pOCroro (poauTeneit, 3akoHHOro npeacrasuTens);

- TOBCEAHEBHble LUKONbHbIE KOHMUKTHI Heobxoaumo onepaTuBHO
yperynuposaTtb C MPUBREYEHUEM CNYXObl LUKONbHOW MeanaLuu;

- npoBsefeHue npoueaypbl Meavauuu nNpeanoyTUTENbHO B hopmare
COBMECTHbIX BCTPEY, HO npu HeobxoAMMOCTM B pasyMHbIX Mpeaenax MOoXHO
ucnonb3oBaTb pasfesibHble BCTPeuu;

~ YYalmics MOXET Tak e, Kak W Apyras CTOpOHa npurnacuTb B npoueaypy
KOro-To eLLie, eCrnvt OH CYMTaEeT, YTO 3TO LieNnecoobpasHo;

= B Cropax Mexay AeTbMU B pONnM Meauatopa MOXET BbiCTynaTb meguaTop-
B3pOCIblil, KO-MEAMaTopbl B CBS3KE «B3POCMbIA — y4yaluiics», B 3aBUCMMOCTU OT
BbiGOpa CTOPOH M OT CNOXHOCTU CUTyaLUK;

= CIOXHble KOH(MMKTbI MeXay AEeTbMU, B KOTOPbIE TakkKe MOryT ObiTb yxe
BOBIEYEHbI 1 B3pOCHble (HanpumMep, poauTeNni), paspeLLaloTcst B3pOCbIMU.



3.2. B3pocnblii  MeauaTop AOMKEH NPOSIBNATbL YYTKOCTb K MOTpebHOoCTSIM
pebeHka, ero OTHOLUEHWIO K Y4acTUI POAUTENEW, 3aKOHHOrO NpeAcTaBUTENS B
npoueaype meauauuMn U ObiTb rOTOBbIM K pasfMuHbIM peakuusm pebeHka Ha ux
yyacTve B paspeLueHun TON U MHOW KOH(PNMKTHOM cutyaumu.

3.3. Popgutenu (3aKoHHble npeacTaBuTenu) AeTell  OOMKHbl  ObiTb
MHPOPMUPOBaHbI O TOM, YTO Mpoueaypa Meauauum — 3To npoueaypa CTOPOH cropa U
VUMEHHO OHU ABMATCS aKTUBHLIMU Y4acTHUKaMM npouecca.

4. MpUHLUMNBbI 4eATEeNLHOCTYU CryX6bLI Meauauuu

4.1. [leatenbHoCTb cnyx6bl MeAnaLmum OCHOBaHa Ha CriefyoLux npuHuunax:

4.1.1. MNMpuHuun fo6poBONBLHOCTY, NPeAnonaralLLmMii kak 40OPOBOSbHOE yyacTue
obyyalowmxcs B opraHusaumn paboTbl cnyxbbl, Tak u obssatenbHoe [oOpoBoOnbHOE
corrnacue CTOpPOH, BOBMIEYEHHbIX B KOH(IIVKT, Ha Ero yperynmpoBaHue ¢ NpUMEHEHUEM
mMeguaumu.

4.1.2. TlpuHuMn KoHMWAEHUMANbHOCTK, npeanonarawwuii  0b6a3aTenLCcTBoO
cneuvanucToB cnyx6bl MeauauuMu He pasrnawaTtb MNonyYeHHble B XoAe Nporpamm
cBefieHus. VicknioyeHne coctaBnseT nHopmauusi o NpOTUBONPABHON AEATENBHOCTY, @
TaKKe MNPUMUPUTESNbHBIA AO0roBop (MO COrMacoBaHUIO C YYacTHUKaMU BCTPEYU WU
NOANUCAHHbIA UMW),

4.1.3. TpuHUMN HENWTpanbHOCTU, HEe MNO3BOMSAKLWMIA crneumanucTam Ccrnyxobl
Meanauum npuHUMaTh CTOPOHY OAHOrO U3 y4aCTHUKOB KOHdnuKTa. HelTpanbHocTb
npegnonaraeTt, 4YTO cCneuuanucTbl CnyXObl NPUMUPEHUS HE BbISICHSAKT BOMNPOC O
BMHOBHOCTW WU HEBWHOBHOCTU TOW WU UHOWN CTOPOHbLI, @ ABMSAKTCA HE3aBUCUMbIMU
nocpefHuKamu, NoMorarLLMMN CTOPOHAM CaMOCTOSITENbHO HaWTW B3auMOnpuemreMoe
peLleHue.

4.1.4. TpuHUMN paBHONpaBus, yTBEPXAOLLWA paBHOE NPaBO CTOPOH OLIEHMBATb
KOHGIUKTHYIO CUTYaLMIO U BbICKa3blBaTb CBOK TOYKY 3peHusi, o6cyxaaTb CBOM 3MOLMM
N UHTEepechbl, y4acTBoBaTb B BblpaboTKe U MPUHATUM PELLEHUA. Y CTOPOH TaKKe ecTb
paBHble NpaBa Ha BHUMaHue 1 Bpemsa mMeguartopa.

5. Mopsinok ¢popMupoBaHus cnyx6bl Meanauum

5. Pykosogutens cnyx0bl HasHa4aeTcs npukasom  AupekTopa
obpasoBaTenbHOl opraHu3aLuu.

5.2. PykoBoguTenb v cneyuanucTbl cnyxobl Meanauum npoxoasaT obssartensHoe
obyyeHne no nporpamMmmam LUKONbHON MeauaLmu.

5.3. B coctaB cnyx0bl LIKONbHOW Meauauuu MOryT BXOAUTb NpPeacTaBUTENM
LLUKONbHOrO camoyrnpasneHus, YneHbl poguTenbckux komutetos OO.

5.4. Bonpocbl uneHctBa B cnyxbe MeauauMu W UHblE BOMPOCHI, He
pernameHTUpoBaHHbIe HacToAWMUM [onoXeHWeM, MOryT OnpefensiTbCs NoKarnbHbIMU
aktamu cnyx6bl MEAMaLMM No CornacoBaHuio ¢ agMuHucTpaumein MBOY «LO».

6. Mopspok paboTbl cnyx6bl Meanauuu
6.1. Cnyxba wmeanaumm MoOXeT nonyyYyaTb WHOpMaUuMio O  cryyasx

KOHGSIMKTHOrO MM KPUMWHAnNbHOTO  XapakTepa OT MNeAaroros, oby4yarLmxcs,
npeacTasuTenei agMUHUCTPaLMK, CneuuaniucToB cnyxbbl Meauauum, poautenen.



6.2. Cnyx6a meanauuu camoCTOSTENbHO NPUHUMAET PELLEHUE O BO3MOXHOCTY
Unn HEBO3MOXHOCTM WCMONb30BaHUA npoueaypbl Meauauuum B KaXhoM KOHKPeTHOM
cnyyae.

6.3. Mpoueaypa MeanauMu HauMHaeTCs B CriyYae Cornacusi KOHIMKTYIOLMX
CTOPOH Ha y4acTue B AaHHOW npoueaype. Ecnu aeiicTBus ofHOM unn o6enx CTopoH
MOryT ObiTb KBanMMUMPOBaHbI Kak MpaBOHAPYLIEHWE WAM NpecTynneHue, Ans
npoBeAeHMa nporpaMmbl Taioke Heobxoanmo WHOPMUPOBAHHOE cornacue poauTenel
Unn NX yyactue BO BCTpeye.

64. B cnysae ecnu npouesypa MeavauuM nnaHupyeTcs Kak Mepa
BOCCTaHOBUTENIbHOrO NpaBOCyAus, a AeNno HaxoAUTCsl Ha dTane [03HaHUsA, CNeAcTBUS
wnm B Cyhde, TO mnpoBefeHVWe Meauauum npu  HeobxoAauMocTW cornmacyetcs C
COOTBETCTBYIOLLMMMN OpraHn3aLmsiMu.

6.5. MNpoueaypa Meavaumn He NPOBOAUTCS C obyvatowmmuca mnagwe 10 net, a
TakKe ¢ nuuamu, CTpagaoLwmumMmn NCUXNYECKUMU 3aboneBaHusMu.

6.6. lNeperosopbl C poAUTENsSMA U [OMKHOCTHBIMW NMLAMM MO OpraHU3aLmu
npoueaypbl NPOBOAWUT PYKOBOAUTENb MMM CMEeuManucTbl Cnyxbbl Meavauum us yucna
neparoros.

6.7. Cnyxba Meauauun camoCTOSITENbHO ONpeAensieT Cpoku U aTanbl
NpoBeAEeHUs MEANALIMN B KaXKOOM OTAENLHOM criyyae.

6.8. B cnyyae ecnu B xoe MeavauuUM KOHMMWKTYIOLME CTOPOHbI MPULLAN K
cornaileHuto, AOCTUTHYTblE peaynbTaTbl MOryT (QUKCUPOBATLCH B MUCbMEHHOM WM
YCTHOM COrnaLleHuu.

6.9. Konus cornalluerus npefocTasnseTcs B aaMUHUCTPaLMIO obpasoBaTtenbHom
opraHu3aumnu ToNbKO NpU COrnacum CTOPOH.

6.10. Cnyxb6a wmeaguauum nomoraeT oOnNpeaenUTb Crnocob  BLINOMHEHUS
obs3aTenbecTs, B3ATbIX Ha Ccebsi CTOpoOHaMM B COFMALUEHUM, HO He HeceT
OTBETCTBEHHOCTb 3a WX BbiNONHeHWe. [py BO3HWKHOBEHUU NpobnemM B BbINOMHEHWUU
06s3aTenseTB, cneunanueTbl cryxGbl MEAMaLMn MOryT NPOBOAUTL AOMOMHUTENbHbIE
BCTPE4YM CTOPOH C LiENbl0 OKasaHUsA MOMOLUM B YCTAHOBMEHUM NPUYKUH U TPYAHOCTEN, a
TaKke B Moucke NyTen WX NpeofonieHns (4To MOXET ObiTb OrOBOPEHO B MUCbMEHHOM
U YCTHOM COrnaLleHun).

6.11. lNpu HeobxogumocTn cneuuanucTbl crnyx6bl MeauaLmm HopMUpyeT
CTOPOHBI KOH(PIIMKTA O BO3MOXHOCTAX [PYrUX CMeLManucTos U cnyx6 (couuanbHoro
negarora, ncuxosora, topucTa v np.).

6.12. [leaTenbHocTb cnyx6bl Meavaumn ukcupyetcs B 0606LLEHHOM BUae B
XXypHanax U oT4eTax, KOTopble SBAAOTCA BHYTPEHHUMW [OKYMEHTamu Cryxbbl, 1
AOCTYN K KOTOPbIM UMEET TOMNbKO PYKOBOAUTENb CyXObI.

6.13. TlpeacTasutens agMuHUCTpauun o6pasoBaTenbHONM  OpraHu3auuu,
Kypupytowmin cnyxfy Meauauuum unu sSBRSIOWWIACA €& cneumanucTom, opraHusyeT
NPOBEAEHNe CynepBU3NA ANs CneunanucToB CnyxObl Meauauunm obpasoBaTesibHOI
opraHvsauumu.

7. OpraHu3aums AesTeNnbHOCTU cnyx6bl Meguauumn

7.1. Cnyx6e meanauum no cornacoBaHuio ¢ agMUHUCTpaumei obpasosaTenbHom
OpraHusauun npeaocTaBnsieTcs NoMeLLeHne Ans BCTPEY M NpoBeAeHUs Meavauui, a
Takke BO3MOXHOCTb WCMONb30BaTb MHbIE pecypcbi 0Bpa3oBaTenbHON OpraHu3aLmm,
Takne kak obBopyAoBaHMe, OprTexHWka, KaHLEnsipckue NpUHaANeXHOCTU, CPeAcTBa
UHOopMaLuu u apyrve.



7.2. [JomxHOCTHble nuua oBpasoBaTesibHOW OpraHv3auuy oKasbiBaloT Cryxbe
Meavauuu cogencTeme B pacnpocTpaHeHun uHdopmauum o eé AesTenbHOCTM cpeam
neparoros v obyvaroLuxcs.

7.3. Cneumanuctbl cnyx6bl Meavauuu WMET Npaso Ha MonyvyeHue ycnyr
ncuxonora, couuanbHOro neparora W Apyrux cneuuanuctos obpasoBaTenbHOM
opraHusauumu.

7.4.  AgMuHucTpauus  obpasoBaTenbHO  opraHusauuuM  coaencTeyeT
B3aumoaencTemio  cnyxBel MeauauuMm c  couuanbHbIMU - cryx6amu U Apyrumu
opraHu3auusamMu paiioHa U ropoaa. AQMUHUCTpaUUS COAENCTBYyeT obpalleHunio
neaaroros obpasosaTesnibHO opraHuauuu B cryxo6y meguauum.

7.5. B cny4ae ecnu CTOpOHbI cOrmacurnMcb y4yactBoBaTb B npoueaype
meauaumu, kpyre coobluectsa Unu CeMeitHol KOHMepeHUMU, TO aaMUHUCTPATUBHbIE
AEACTBUA B OTHOLUEHWUW AaHHbIX Y4aCTHUKOB KOHIMKTA MOryT 6biTh NPUOCTAHOBNEHBI.

7.6. OanH pa3 B 4eTBEPTb NPOBOASATCA COBELLAHUsi afMUHUCTPaLMM U Cryx6oi
LUKOSIbHOW MeauaLmn no ynyyweHuto paboTbl cryx6bl U ee B3aMMoAeicTBUS CO BCEMM
yyacTHMKaMu obpasoBaTenbHOro Mpouecca, ¢ Lenbio NpeaocTaBreHnsl BO3MOXHOCTY
BOCMOMb30BaTLCA ycnyramu cnyx0Obl 60nbLUEMY YUCTY XKeNatoLLUX.

7.7. B cnyyae ecnu npoueaypa Meauauuu saTparvueaeT akTbl, o KOTOpbIM
BO3BYX/EHO YyronosHoe Aerno, agMUHUCTpaums obpasoBaTesibHON OpraHu3aLmun MoXeT
XoparaicTeoBaTh O NpUOGLLEHNN K MaTepuanam Aena CornalleHUsi CTOPOH, a Takke
MHbIX AOKYMEHTOB B KayecTBe MaTepuanoB, XapaKTepusywLlmMx UYHOCTb
obBuUHAEMOro, NoATBEpXAalOWMUX [OOPOBONLHOE BO3MELUEHUE MMYLLECTBEHHOMO
ywepba n uHble OENCTBUA, HanpaBliEeHHble Ha 3arnaxwsBaHue Bpeaa, NPUHUHEHHOTo
noTepnesLUEMY.

7.8. Cnyxba meguauum MOXeT BHOCUTb Ha PacCMOTPEHWe aAMUHUCTPaLuK
npeanoxeHuss  no NPOBEAEHUIO  MEpOMNpUATUIA, MNPOEKTHOW  [AeATEenbHOCTH,
HanpasneHHOW Ha peanusauuio uenein un 3agady CLUM.

8. 3aknuuTensHbIe NoSIoXeHUs

8.1. HacTosllee nonoxeHne BCTynaeT B CUMY C MOMEHTA YTBEPXKAEHUS.

8.2, WameHeHns B  HacToslllee MONOXEHUE BHOCATCA  AMPEKTOPOM
obpa3zoBaTenbHOW OpraH1saLum No CormacoBaHuIo co cryx6oi meauaumu.

8.3. MHuunaTopamu U3MEHeHWii, BHOCUMbIX B MONOXKEHUE O CRy6e LUKONbHOM
mMeagvauuu, MOryT craTb NpeAacTaBuUTenU  agMUHUCTpauuu  obpasoBaTenbHON
opraHusauuu, cneuuanuctel cnyxbbl mMegvauuu, a Takke npegcrtasutenu CoseTa
LleHTpa.



